
FORM NL-5 - CLAIMS SCHEDULE

 Particulars 

 For the 
Quarter Ended

 March 31, 2024 

 Up to the 
Quarter Ended

 March 31, 2024 

 For the 
Quarter Ended

 March 31, 2024 

 Up to the 
Quarter Ended

 March 31, 2024 

 For the 
Quarter Ended

 March 31, 2024 

 Up to the 
Quarter Ended

 March 31, 2024 

 For the 
Quarter Ended

 March 31, 2024 

 Up to the 
Quarter Ended

 March 31, 2024 

 For the 
Quarter Ended

 March 31, 2024 

 Up to the 
Quarter Ended

 March 31, 2024 

 For the 
Quarter Ended

 March 31, 2024 

 Up to the 
Quarter Ended

 March 31, 2024 

 For the 
Quarter Ended

 March 31, 2024 

 Up to the 
Quarter Ended

 March 31, 2024 

 For the 
Quarter Ended

 March 31, 2024 

 Up to the 
Quarter Ended

 March 31, 2024 

 For the 
Quarter Ended

 March 31, 2024 

 Up to the 
Quarter Ended

 March 31, 2024 

 For the 
Quarter Ended

 March 31, 2024 

 Up to the 
Quarter Ended

 March 31, 2024 

 For the 
Quarter Ended

 March 31, 2024 

 Up to the 
Quarter Ended

 March 31, 2024 

 Claims Paid (Direct) 945                                 16,224                             614                                 1,497                              -                                  -                                                                    614                                1,497 19,883                             76,879                             6,666                              30,903                                                          26,549                           1,07,782 14,640                             40,748                             1,621                              8,177                              4                                     4.48                                                             16,265                              48,929 

 Add :Re-insurance accepted to direct claims 304                                 380                                 7                                     42                                   -                                  -                                                                       7                                    42 -                                  -                                  -                                  -                                                                      -                                       -   2,901                              2,754                              -                                  -                                  -                                  -                                                                 2,901                                2,754 

 Less :Re-insurance Ceded to claims paid 930                                 12,413                             374                                 1,060                              -                                  -                                                                    374                                1,060 8,996                              25,540                             3,093                              3,466                                                           12,089                              29,006 2,570                              3,812                              570                                 3,688                              0                                     0.18                                                               3,140                                7,500 

  Net Claim Paid 318                                4,191                             247                                478                                -                                 -                                 247                                478                                10,887                           51,339                           3,573                             27,437                           14,460                           78,776                           14,970                           39,691                           1,051                             4,488                             4                                    4.30                               16,025                           44,183                           

 Add :Claims Outstanding at the end of the year 4,246                              4,246                              525                                 525                                 3                                     3                                                                       528                                   528 11,823                             11,823                             1,50,190                          1,50,190                                                    1,62,013                           1,62,013 5,880                              5,880                              5,775                              5,775                              77                                   77.08                                                           11,732                              11,732 

 Less :Claims Outstanding at the beginning of the 
year 4,777                              4,638                              360                                 327                                 2                                     2                                                                       362                                   329 13,179                             13,801                             1,43,619                          1,38,932                                                    1,56,799                           1,52,733 7,339                              3,271                              9,052                              7,571                              76                                   4.47                                                             16,467                              10,847 

 Net Incurred Claims (212)                               3,799                             412                                676                                1                                    1                                    413                                677                                9,531                             49,361                           10,144                           38,696                           19,675                           88,056                           13,511                           42,299                           (2,225)                            2,692                             4                                    76.90                             11,290                           45,068                           

 Claims Paid (Direct) 

 -In India 945                                16,224                           523                                1,193                             -                                 -                                 523                                1,193                             19,883                           76,879                           6,666                             30,903                           26,549                           1,07,782                        14,640                           40,748                           1,621                             8,177                             4                                    4                                    16,265                           48,929                           

 -Outside India -                                 -                                 91                                  303                                -                                 -                                 91                                  303                                -                                 -                                 -                                 -                                 -                                 -                                 -                                 -                                 -                                 -                                 -                                 -                                 -                                 -                                 

 Estimates of IBNR and IBNER at the end of 
the period (net) 

749                                                                 749 102                                                                 102 3                                                                         3                                  105                                  105 4,271                                                           4,271 54,936                                                       54,936                             59,207                             59,207 3,302                                                           3,302 1,499                                                           1,499 -                                                                     -   4,801                             4,801                             

 Estimates of IBNR and IBNER at the 
beginning of the period (net) 

753                                                                 728 84                                                                     91 2                                                                         2 86                                                                     93 3,772                                                           3,008 62,405                                                       70,640                             66,177                             73,648 3,245                                                           1,486 5,005                                                           1,563 -                                                                     -   8,249                             3,049                             

Notes:
a)  Incurred But Not Reported (IBNR), Incurred but not enough reported [IBNER] claims should be included in the amount for outstanding claims.
b)  Claims includes specific claims settlement cost but not expenses of management
c)   The surveyor fees, legal and other expenses shall also form part of claims cost, wherever applicable.
d)  Claims cost should be adjusted for estimated salvage value if there is a sufficient certainty of its realization.
e)  Separate disclosure to be made for segment/sub-segment which contributes more than 10 percent of the total gross direct premium

Travel Insurance Total HealthFire Marine Cargo Marine Hull Total Marine Motor OD Motor TP Total Motor Health Personal Accident



FORM NL-5 - CLAIMS SCHEDULE

 Particulars 

 Claims Paid (Direct) 

 Add :Re-insurance accepted to direct claims 

 Less :Re-insurance Ceded to claims paid 

  Net Claim Paid 

 Add :Claims Outstanding at the end of the year 

 Less :Claims Outstanding at the beginning of the 
year

 Net Incurred Claims 

 Claims Paid (Direct) 

 -In India 

 -Outside India 

 Estimates of IBNR and IBNER at the end of 
the period (net) 

 Estimates of IBNR and IBNER at the 
beginning of the period (net) 

 For the 
Quarter Ended

 March 31, 2024 

 Up to the 
Quarter Ended

 March 31, 2024 

 For the 
Quarter Ended

 March 31, 2024 

 Up to the 
Quarter Ended

 March 31, 2024 

 For the 
Quarter Ended

 March 31, 2024 

 Up to the 
Quarter Ended

 March 31, 2024 

 For the 
Quarter Ended

 March 31, 2024 

 Up to the 
Quarter Ended

 March 31, 2024 

 For the 
Quarter Ended

 March 31, 2024 

 Up to the 
Quarter Ended

 March 31, 2024 

 For the 
Quarter Ended

 March 31, 2024 

 Up to the 
Quarter Ended

 March 31, 2024 

 For the 
Quarter Ended

 March 31, 2024 

 Up to the 
Quarter Ended

 March 31, 2024 

 For the 
Quarter Ended

 March 31, 2024 

 Up to the 
Quarter Ended

 March 31, 2024 

 For the 
Quarter Ended

 March 31, 2024 

 Up to the 
Quarter Ended

 March 31, 2024 

19                                   36                                   13                                   183                                 33                                   208                                 -                                  -                                  38,679                             95,338                             112                                 137                                 1,066                              3,584                                                           82,735                           2,56,196                              84,293                           2,73,917 

-                                  -                                  -                                  -                                  1                                     3                                     -                                  -                                  -                                  -                                  -                                  -                                  -                                  -                                                                 2,902                                2,757                                3,213                                3,179 

1                                     2                                     1                                     18                                   28                                   172                                 -                                  -                                  26,527                             67,674                             112                                 136                                 375                                 1,100                                                           42,272                           1,05,607                              43,576                           1,19,080 

18                                  34                                  11                                  164                                6                                    39                                  -                                 -                                 12,152                           27,664                           1                                    1                                    691                                2,485                             43,365                           1,53,346                        43,930                           1,58,016                        

269                                 269                                 391                                 391                                 265                                 265                                 -                                  -                                  21,974                             21,974                             0                                     0                                     1,689                              1,689                                                        1,98,334                           1,98,334                           2,03,108                           2,03,108 

344                                 234                                 391                                 162                                 207                                 257                                 -                                  -                                  19,553                             9,313                              0                                     0                                     1,821                              2,043                                                        1,95,582                           1,75,589                           2,00,721                           1,80,556 

(57)                                 69                                  11                                  394                                65                                  47                                  -                                 -                                 14,573                           40,325                           1                                    1                                    560                                2,131                             46,117                           1,76,092                        46,318                           1,80,568                        

19                                  36                                  13                                  183                                33                                  203                                -                                 -                                 38,679                           95,338                           112                                137                                1,066                             3,584                             82,735                           2,56,192                        84,203                           2,73,609                        

-                                 -                                 -                                 -                                 -                                 5                                    -                                 -                                 -                                 -                                 -                                 -                                 -                                 -                                                                     -                                        5                                    91                                  308 

129                                                                 129 44                                                                     44 101                                                                 101 -                                                                     -   20,210                                                       20,210 -                                                                     -   671                                                                 671                             85,163                             85,163                             86,016                             86,016 

192                                                                   76 40                                                                     92 93                                                                   107 -                                                                     -   17,066                                                         9,003 -                                                                     -   673                                                                 770                             92,490                             86,746                             93,329                             87,567 

Engineering Aviation  Total Miscellaneous 

(₹ In Lakhs)

Crop Insurance   Trade Credit  Other Miscellaneous segment Grand Total Workmen’s Compensation/ Employer’s Liability Public/ Product Liability



FORM NL-5 - CLAIMS SCHEDULE

 Particulars 

 For the 
Quarter Ended

 March 31, 2023 

 Up to the 
Quarter Ended

 March 31, 2023 

 For the 
Quarter Ended

 March 31, 2023 

 Up to the 
Quarter Ended

 March 31, 2023 

 For the 
Quarter Ended

 March 31, 2023 

 Up to the 
Quarter Ended

 March 31, 2023 

 For the 
Quarter Ended

 March 31, 2023 

 Up to the 
Quarter Ended

 March 31, 2023 

 For the 
Quarter Ended

 March 31, 2023 

 Up to the 
Quarter Ended

 March 31, 2023 

 For the 
Quarter Ended

 March 31, 2023 

 Up to the 
Quarter Ended

 March 31, 2023 

 For the 
Quarter Ended

 March 31, 2023 

 Up to the 
Quarter Ended

 March 31, 2023 

 For the 
Quarter Ended

 March 31, 2023 

 Up to the 
Quarter Ended

 March 31, 2023 

 For the 
Quarter Ended

 March 31, 2023 

 Up to the 
Quarter Ended

 March 31, 2023 

 For the 
Quarter Ended

 March 31, 2023 

 Up to the 
Quarter Ended

 March 31, 2023 

 For the 
Quarter Ended

 March 31, 2023 

 Up to the 
Quarter Ended

 March 31, 2023 

 Claims Paid (Direct) 911                                 3,603                              281                                 1,348                              -                                  -                                  281                                 1,348                              23,284                             93,640                             6,782                              28,264                             30,067                             1,21,903                          7,893                              27,939                             2,946                              17,780                             -                                  1                                     10,839                             45,720                             

 Add: Re-insurance accepted to direct claims -                                  81                                   -                                  -                                  -                                  -                                  -                                  -                                  -                                  -                                  -                                  -                                  -                                  -                                  1,187                              3,600                              -                                  -                                  -                                  -                                  1,187                              3,600                              

 Les: Re-insurance Ceded to claims paid (408)                                426                                 150                                 1,021                              -                                  -                                  150                                 1,021                              3,284                              7,300                              2,881                              4,737                              6,165                              12,037                             340                                 2,086                              3,036                              12,616                             -                                  0                                     3,377                              14,701                             

  Net Claim Paid 1,319                             3,257                             132                                328                                -                                 -                                 132                                328                                20,000                           86,340                           3,901                             23,526                           23,901                           1,09,866                        8,739                             29,453                           (90)                                 5,165                             -                                 1                                    8,649                             34,618                           

 Add: Claims Outstanding at the end of the year 4,638                              4,638                              327                                 327                                 2                                     2                                     329                                 329                                 13,801                             13,801                             1,38,932                          1,38,932                          1,52,733                          1,52,733                          3,271                              3,271                              7,571                              7,571                              4                                     4                                     10,847                             10,847                             

 Less: Claims Outstanding at the beginning of the 
year 5,439                              4,399                              416                                 384                                 2                                     3                                     418                                 387                                 13,273                             10,246                             1,32,801                          1,36,283                          1,46,073                          1,46,529                          4,857                              3,443                              6,704                              10,123                             4                                     1                                     11,565                             13,568                             

 Net Incurred Claims 518                                3,496                             43                                  271                                1                                    (1)                                   43                                  270                                20,529                           89,895                           10,032                           26,175                           30,561                           1,16,070                        7,154                             29,281                           777                                2,613                             -                                 4                                    7,931                             31,898                           

 Claims Paid (Direct) 

 -In India 911                                3,603                             281                                1,348                             -                                 -                                 281                                1,348                             23,284                           93,640                           6,782                             28,264                           30,067                           1,21,903                        7,893                             27,939                           2,946                             17,780                           -                                 1                                    10,839                           45,720                           

 -Outside India -                                 -                                 -                                 -                                 -                                 -                                 -                                 -                                 -                                 -                                 -                                 -                                 -                                 -                                 -                                 -                                 -                                 -                                 -                                 -                                 -                                 -                                 

 Estimates of IBNR and IBNER at the end of 
the period (net) 

728                                728                                91                                  91                                  2                                    2                                    93                                  93                                  3,008                             3,008                             70,640                           70,640                           73,648                           73,648                           1,486                             1,486                             1,563                             1,563                             -                                 -                                 3,049                             3,049                             

 Estimates of IBNR and IBNER at the 
beginning of the period (net) 

784                                784                                139                                94                                  2                                    3                                    140                                97                                  2,312                             1,897                             70,739                           65,060                           73,051                           66,957                           2,047                             1,558                             1,520                             1,423                             -                                 -                                 3,566                             2,981                             

 Fire Marine Cargo Marine Hull Total Marine Motor OD Motor TP Personal Accident  Travel Insurance Total Health

Notes:
a)  Incurred But Not Reported (IBNR), Incurred but not enough reported [IBNER] claims should be included in the amount for outstanding claims.
b)  Claims includes specific claims settlement cost but not expenses of management
c)   The surveyor fees, legal and other expenses shall also form part of claims cost, wherever applicable.
d)  Claims cost should be adjusted for estimated salvage value if there is a sufficient certainty of its realization.
e)  Separate disclosure to be made for segment/sub-segment which contributes more than 10 percent of the total gross direct premium

Total Motor Health



FORM NL-5 - CLAIMS SCHEDULE

 Particulars 

 Claims Paid (Direct) 

 Add: Re-insurance accepted to direct claims 

 Les: Re-insurance Ceded to claims paid 

  Net Claim Paid 

 Add: Claims Outstanding at the end of the year

 Less: Claims Outstanding at the beginning of the 
year

 Net Incurred Claims 

 Claims Paid (Direct) 

 -In India 

 -Outside India 

 Estimates of IBNR and IBNER at the end of 
the period (net) 

 Estimates of IBNR and IBNER at the 
beginning of the period (net) 

 For the 
Quarter Ended

 March 31, 2023 

 Up to the 
Quarter Ended

 March 31, 2023 

 For the 
Quarter Ended

 March 31, 2023 

 Up to the 
Quarter Ended

 March 31, 2023 

 For the 
Quarter Ended

 March 31, 2023 

 Up to the 
Quarter Ended

 March 31, 2023 

 For the 
Quarter Ended

 March 31, 2023 

 Up to the 
Quarter Ended

 March 31, 2023 

 For the 
Quarter Ended

 March 31, 2023 

 Up to the 
Quarter Ended

 March 31, 2023 

 For the 
Quarter Ended

 March 31, 2023 

 Up to the 
Quarter Ended

 March 31, 2023 

 For the 
Quarter Ended

 March 31, 2023 

 Up to the 
Quarter Ended

 March 31, 2023 

 For the 
Quarter Ended

 March 31, 2023 

 Up to the 
Quarter Ended

 March 31, 2023 

 For the 
Quarter Ended

 March 31, 2023 

 Up to the 
Quarter Ended

 March 31, 2023 

1                                     74                                   6                                     6                                     52                                   490                                 -                                  -                                  13,693                             84,874                             -                                  19                                   467                                 1,754                              55,125                             2,54,841                          56,317                             2,59,792                          

-                                  -                                  -                                  -                                  1                                     1                                     -                                  -                                  -                                  -                                  -                                  -                                  -                                  -                                  1,188                              3,601                              1,188                              3,682                              

0                                     4                                     0                                     0                                     (114)                                292                                 -                                  -                                  10,683                             65,246                             (1)                                    17                                   659                                 975                                 20,769                             93,273                             20,510                             94,719                             

1                                    70                                  5                                    6                                    167                                199                                -                                 -                                 3,011                             19,629                           1                                    2                                    (192)                               779                                35,544                           1,65,170                        36,995                           1,68,754                        

234                                 234                                 162                                 162                                 257                                 257                                 -                                  -                                  9,313                              9,313                              0                                     0                                     2,043                              2,043                              1,75,589                          1,75,589                          1,80,556                          1,80,556                          

349                                 214                                 141                                 71                                   246                                 297                                 -                                  -                                  6,681                              12,425                             0                                     0                                     2,154                              2,445                              1,67,209                          1,75,548                          1,73,065                          1,80,334                          

(114)                               91                                  26                                  97                                  179                                160                                -                                 -                                 5,643                             16,516                           1                                    2                                    (303)                               377                                43,924                           1,65,210                        44,486                           1,68,977                        

1                                    74                                  6                                    6                                    52                                  490                                -                                 -                                 13,693                           84,874                           -                                 19                                  467                                1,754                             55,125                           2,54,841                        56,317                           2,59,792                        

-                                 -                                 -                                 -                                 -                                 -                                 -                                 -                                 -                                 -                                 -                                 -                                 -                                 -                                 -                                 -                                 -                                 -                                 

76                                  76                                  92                                  92                                  107                                107                                -                                 -                                 9,003                             9,003                             -                                 -                                 770                                770                                86,746                           86,746                           87,567                           87,567                           

203                                70                                  73                                  38                                  98                                  86                                  -                                 -                                 6,466                             10,542                           -                                 -                                 836                                755                                84,295                           81,428                           85,219                           82,309                           

Crop Insurance  Trade Credit  Other Miscellaneous segment 

(₹ in Lakhs)

Grand Total Workmen’s Compensation/ Employer’s liability Public/ Product Liability Engineering Aviation  Total Miscellaneous 


